
For tech support related to the operation of 
SoundTower software, please contact 


SoundTower directly via their website SUPPORT PORTAL.

Windows - Installation Notes

To install the K2700 Controller App, follow these steps:

1. Double click on the "K2700_Controller_pc_100.exe" installer file.

2. If the Microsoft Defender screen is displayed, click "More info":

3. Next, click "Run anyway" to continue:

4. If the User Account Control screen is displayed, click "Yes":
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5. Follow the steps in the Setup Wizard. Click Next:




6. Make sure you click "I accept the agreement", then click Next:




7. Select the Destination Location, then click Next:






8. Select the Start Menu Folder, then click Next:




9. Click Next:




10. Click Install:






11. Click Next:




12. Click Finish. If the "Launch K2700 Controller" box is checked, the Controller app will open:




13. After installation has been completed successfully, you may delete the "K2700_Controller_pc_100.exe" installer file.


